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LBCTY ISOAEC 17040:2007

HALIOHANLHUWA BCTYN

Lleid ctangapT € TOTOXHWIA Nnepeknan MmixHapogHoro ctaHaapty ISQ/IEC 17040:2005 Conformity
assessment — General requirements for peer assessment of conformity assessment bodies and
accreditation bodies (OuinioBannsa BignosigHocTi. 3aransHi BUMOrM A0 PIBHONPABHOIO OLIHIOBAHHA
OpraHis OUiHIOBaHHA BiZNOBIAHOCTI Ta OpPraHiB akpeauTauii), AKMA poapobnennin KomiteTtom ISO 3 oui-
HIoBaHHA BignoeigHocti (CASCO).

TexHiHHKIA KOMITET, BiANOBiAaNbHWA 3a UWeh cTaHRapT, — TK 8% «OuiHka sianosigHocTi».

CranpapTt MICTUTH BMMOTK, SKi BIANOBIAAKTL YWHHOMY 33KOHOAABCTBY YKparHu.

Uew cTangapT pospobneHo eneplie.

Ho ctaHgapTy BHECEHO TakKi peaakuiiii 3MiHu;

— CTPYKTYPHI enemeHTH LUsOro craHaapTy: «Twryannw apkywy, «Mepeamosy», «HauioHanbHwit
BCTYN», NEpPLY CTOPIHKY, «HOPMATUBHI NOCUMaHHA», «TepMiHU Ta BU3HAYEHHA NOHATbL» Ta «bibnio-
rpagpivHi AaHi» — ohoOpMNEHO 3MAHO 3 BUMOraMu HaWoHaNBHOT CTaHAAapPTUaLIT;

— AOMYYEHO CTPYKTYPHUIA enemeHT «HauioHanbHWiA BCTyn»;

— 00 po3finy 2 «HopmaTtuBHi nocunanHa» Ta g0 «bibniorpadivnnx gaHux» gonyveHo «Hauio-
HanbHi NOACHEHHA», SIKi BUAINEHO PaMKoOIo;

— Y po3aini «TepMiHU Ta BU3HAYEHHA NOHATbL» MICNA YKPATHCLKOrO TEpMiHa B AYXKAX NOMJAHO
aHrnINCbKi TepMiHN-BIANOBIAHNEKM;

— TEPMIH «Lei MDKHAPOAHWIA CTAaHAapT» 3aMiHeHO Ha TepMiH «Uel cTaraapT».

Yci MiXHapoaMi cTaHAapTH, Ha AKI € NOCMNaHHA, 3a BuHaTkoM I1SO/IEC 17000:2004, npuAHATO
B YkpaiHi Ak HauioHaneHi ¢cTangaaptu. lNpo ue 3azHaveHo B HAUOHANBHOMY NOSICHEHHI.

Konio MixgepxaBHOro AOKYMEHTa, Ha fKWUA € NOCUNAHHA ¥ UbOMY CTaHAapTi, MOXHa OTpUMAaTH
y FonoBHomy hOHAI HOPMaTUBHUX AOKYMEHTIB.

REPEAMOBA O ISO/IEC 17040

ISO (MixHapogHa opraHisauis 3i crangaptuaadii) i IEC (MixHapoaHa enekTpoTexHidyHa KoMicia)
YTBOPIOIOTH CMeLianisoBaHy CUCTEMY BCECBITHLO! CTaHgapTu3auii. HauioHaneHi opraHu, siki e ynedamu
ISO umn IEC, GepyTb yyacTs y po3pobnsaHHi MDKHAPOAHMX CTaHAapTIE yepes TeXHIYHI KOMITeTH, 3acHo-
BaHi BiANOBIAHUMK OPraHizauisiMmi, LLIO MAIOTb CRPaBRY 3 KOHKPETHUMU cdhepaMi TEXHIYHOT AiAnbHOCTI,
TexHiuHi komiTeTn 1SO Ta IEC cnienpawoloTs y cepax B3acMHUX iHTEpECIB. IHLWI MiXHApOOHi oprai-
3auil, AK YpRAOBI, Tak | HeypaAoBI, Lo NATPUMYIOTE 3B'A30K 3 ISO Ta IEC, Takox BepyTe y4acTs y po-
Boti. BionoeiganbHuMm 32 po3pobneHHs MiXHAPOgHUX CTaHAAPTIB Ta HACTaHOB Y ciepi OUIHIOBaHHA
BianNoBigHOCT! € KomiTer ISO 3 ouiHioBanHs BignosigHocTi (CASCO).

MixHapogHi cTanpapTu po3pobnaTe 3rigHO 3 npasunamu, BUKNagenumn 8 Qupektneax ISO/NEC,
JacTvHa 2.

MpoekTu MikHAPOZHWX CTAHZAPTIE PO3CMNAKTE HauioKaNbHWM OPraHam ANA TonocyBanHsa. Ony6-
NiKyBaHHA X AK MXHapoaHWX cTaHgapTie noTpebye cxBaneHHA wWoHanmeHwe 75 % HauioHanbHUX
opraHis, WO BepyTb y4acTb y ronocyBaHHi.

Tpeba ssepHyTH yBary Ha Te, WO AGAKi ENEMEHTH UbOre AOKYMEHTa MOXKyTs ByTU 06’eKTOM naTeHT-
HUX Apae. 1SO He Hece BIgNOBIAANLHOCTI 32 BU3HAYeHHR ByAb-akoro abo BCix Takux nareHTHUX npas.

ISC/IEC 17040 nigrorosneHo Komitetom 1SO 3 ouiHoBanua BignoesigHocTi (CASCO),

Bin Gye posicnamuit Ans ronocyeaHHa HauioHaneHWmM opradam |SO 1a IEC i Bys yxBaneHuit obo-
Ma opraHiaaujiamu.
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BCTYN

PiBHonpasHe ouiHlOBaHHA BUKOpUCTOBYBanu npotarom Garatbox pokis sik 3acib AnA BUHECEHHSN
pilleHb NpO Te, KOro NpUAMaT B YNeHU KOHKPETHO! rpynu pisHux abo pieHOnpaBHUX. YNeHCTBO B Npo-
tbecitHOMY TOBapUCTBI MOXHa HagasaTh, KOPUCTYIOMUCH NPOLIEAYPOI0, BCTAHOBMNEHOK HasaBHUMU une-
HaMu, BpaxoBylOu¥ BUMOrM ANA YNEHCTBA Ta OUIHIOIOMM KaHAWAATIB Ha BiGMNOBIAHICTL UMM BUMOram.
Y ctbepi ouiHiOBaHHA BIANOBIAHOCTI rPyNK OpraHiB, AKi NPOBOAATL OAHAKOBI BuaAn pobiT, Hanpuknag, su-
npoboByBaHHs abo akpeauTayilo, BUKOPUCTOBYBaNM piBHONPaBHE OUiIHIOBAHHS Ans Toro, wob poboTta
KOXHOro opraHy morna GyTu ouiHeHa i BU3HaHa NPUAHSATHOK ANS BCiX iHWWX OpraHie.

Y cBiTOBI# eKOHOMiILi BUHUKNA noTpeba y B3aeMHOMY BU3HAHHI MiX opraHaMu akpeguTauii Ta opra-
HaMu OuWiHIOBaHHA BignoeiaHoCTi. KoxHa rpyna pospobuna nopsaok piBHONPaBHOIO OLUiIHIOBAHHSA BignNo-
BiQHO A0 CBOET AiANbHOCTI. Konu po3rnapany MeToau, SKi BUKOPUCTOBYBAN PisHi rpynu, CTano ovesua-
HWUM, WO BOHW MaloTb Barato cninbHUX acnekTis. MoxHa Bsaxary, wo 6yno 6 KOpUCHUM CTBOPEHHA CTaH-
DapTy, AKMA BCTAHOBMB OU 3aranbHi BUMOrM A0 YMHHOT Npoueaypy pPiBHONPaBHOrO OUHIOBAHHA Ta Ao-
CTYny [0 OKpeMuX rpyn, 3 ypaxyBaHHaAM cneuudiuHux KpuTepiis BianoBigHO A0 iHAMBIAyanbHNUX cdep
[iANBHOCTI.

Lle# cTanaapT npuaHadeHnit ANs BUKOPUCTAHHSA rpynaMu piBHOMPABHUX YNeHiB, siki BUKOHYIOTb Byab-
AIKY AiSNbHICTE 3 OUIHIOBAHHA BIANOBIAHOCTI (Hanpuknag, opradn OUiHIOBaHHA BIONOBIGHOCTI, OpraHun ak-
peauTalii). Taki rpynu pisBHONpaBHUX YNeHiB MOXYTb ByTU BU3HauYeHi 8 Pi3HUX cdbepax, i TX Ha3nBaioTh,
3rigHo 3 ISO/IEC Guide 68, cy6’ektamu yroau. Lle He o3Hauae, WO iHLWI cyG’ekTn B pisHNX cdpepax gisnb-
HOCTi H@ MOXYTb BUKOPUCTOBYBaTWU Npouec pisHONpaBHOro ouiHoeBaHHA. [NpoTte Takum cyb’'ekram Gyno
6 noTpibHO yknacTu Bi4NOBIAHI opraHisauiiHi Ta agmiHicTpaTtusHi yroau, wob 3abesneunTu npasosi yMOBM
ans Toro, wob npouec piBHOMPABHOIO OUiHIOBAHHA Byrno npoBeAeHo 3 Hanbinbwum edekToM. HAK Ha-
CnipokK, KoXHa rpyna MoXxe [OCArHyTU BaxaHux pesynbraTis 3 BUTPATOI MEHLWOI KinbKoCTi pecypcis.

Lie#i craHaapT Takox Mae 3a METy 3arneBHUTY TUX, XTO BUKOPUCTOBYE abo 3anexuTsb Bif pesynsraTie
OUiHIOBaHHA BiANOBIAHOCTI, Y TOMY, WO poboTy NpoBOAATL KOMNETEHTHO Ta HaNeXHUM YMHOM.

Y UubOMy CTaHgapTi 3aranbHuil npouec piBHONPABHOIO OUHIOBAHHA INIOCTPYE PUCYHOK 1.

Mopenb, HasefeHa Ha PUCYHKY 1, BiAOKPEMIIOE acnexkT nNpouecy piBHONPABHOrO OLHIOBAHHA, K
oxonne et ctangapt. Npouec po3noYMHAETLCR 3 NPUNYLLEHHSA, WO € NPeTeHAEHT Ha NPUEaHaHHA Ao
cy6’ekta yrogu. MepepBavaeTbes, Wo cyb’ekT yroam icHye, i wo uen cyb’ext mae neBHi kputepii abo su-
Mory, sKi HeobxiaHO 3a40BONLHUTU 4N Toro, Wob opraH npueaHaBcA [0 Hei. Taki acnekTW He OXONneHi
UMM cTaHgapToMm, ane noTpibHi gna nesHoro cyb’ekTa yrogu, wob BUHECTH pilleHHn Ans cebe, sk WwoAao
yxBanu nNpo 4NeHcTBo, Tak i woao 6yab-skoi anenAuil Ha ue yxsaneHHs. binbuwa YacTuHa Uboro craH-
AapTy 30cepen)XeHa Ha KpoKax, ki 3RiNCHIOITLCS NPOTATOM NPOLECY PiBHOMPAaBHOIO OLiHIOBAHHS, i BCTa-
HOBRNIOE BUMOrW nuwe Tam, ge abconoTHo HeobxiaHo. Moro MoXHa BUKOPUCTOBYBaTH B NOERHAHHI
3 ISO/IEC Guide 68, i ana npouecy piBHONPaBHOIO OLiHIOBaHHSA, Akui Moxe OyTn HeobxiaHuM siK B pe-
ryNnsTUBHUX, Tak i 4oOpoBinbHUX cdpepax OuiHIOBaAHHA BiANOBIAHOCTI.

XapakTep piBHONPaBHOIO OUHIOBAHHA BU3HAYAIOTb METOIO CYD’eKTa yroam i npusHaYeHHAM, [0 AKOTo
pesynbrar uboro npouecy 6yae 3actocosaHuit. Cy6’ekT yrogn moxe mMatn ofHy abo Ginblie 3 Takux Uinen:

a) BiAnoBiAHICTL OpraHiB BCTaHOBNEHUM BUMOTaM;

b) exsiBaneHTHiCTL pesynbrartis NOMiX opraHamw;

C) 3apaxyBaHHs pe3ynsTaTiB OAHOIO OpraHy iHWKWMKM OpraHamMu 415 BUKOPUCTAHHA B TXHIN AiANbHOCTI
3 OUIHIOBaHHS BiANOBIQHOCTI.
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HAUIOHANBHUW CTAHOAPT YKPAIHM

OUIHIOBAHHA BIZNOBIAHOCTI

3aranbHi BUMOrM 0 PiBHONPAaBHOTO OLIHKOBAHHA
opraHiB OLiHIOBAaHHA BiANOBIAHOCTI Ta opraHiB akpeauTauii

OUEHKA COOTBETCTBUA

- O6me TpeboBaHKs K IKCNEPTHON OLEHKE OpraHoB
NO OLEHKE COOTBETCTBAA M OPraHOB Mo akkpeauTauud

CONFORMITY ASSESSMENT

General requirements for peer assessment of conformity
assessment bodies and accreditation bodies

YuHHeui Big 2008-01-01

1 COEPA 3ACTOCYBAHHA

1.1 Ue# cTraHgapt BCTRHOBNIKOE 3araneHi BUMOMM A0 NPOLECY PIBHONPABHOrO OUIHIOBAHHA, AKWA
BMKOHYIOTE CyG'eKTU yrogu opradis akpeautauii abo opraHis OuiHIOBaHHA BiAnoBiAHOCTI. BiH cTOCyETbL-
CAl CTPYKTYpM i gisnbHocTi cyB'ekTiB yrogu HacTiNbKW, HACKINBKKW BOHW CTOCYIOTBCH NpoLecy piBHoNpas-
HOTO OUIHIOBaHHRA.

1.2 Lien ctanaapT He CTOCYETLCA Npobnem yrog ynopagkoByBaHHA opraHisauii i ynpasninHa cyf'ex-
TOM YroA¥ | HEe Mae BiHOUEHHA A0 TOTO, RK TPyna yroAw BMKOPUCTOBYBaTUME PiBHONPABHE OUIHIOBAHHS
Yy BUHECEHHI pilueHb WOAO YNeHCTBa B HiA. [IMTaHHA, AKI MOXYTL OXONAKBaTH NpoUeaypy Ans 3asBHUKIB
Wwoao anensuil Ha piweHHs cyb’eKTa yroau, € no3a MeXaMmy uboro craHaapry.

Mpumirtka 1. Jogarkosa iHdopmayia nogana B ISONEC Guide 68.

1.3 Ueit crangapT npuaaTtHiiz 4O PIBHORPAEBHOMC OLIHIOBAHHA OpraHis OUiHIOBaHHA BiANOBIAHOCTI,
WO 30IACHIOTE Taky QiANLHICTL, AK:

a) BunpoGoByRaHHS;

b) cepTudikanio npoaykuii;

C) IHCNEKTYBaHHA,

d) ceprudcpikauilo (iHKonyu — peecTpauilo) cucTem ynpasriHHA, i

e) ceprudpikanilo nepcoxany.

Mpouec piBHONPABHOrO OUIHIOBAHHA Moxe MicTUTH B ¢0bi Ginbwe RiX ogwH BMA AdisnbHocTi. Lle
MOXE BBRXKATUCH OyXKe CNyLUHKM, KON oprad nif vac oLiHIOBaHHA NPOBOAWTL CNINbHE OUIHIOBAHHA 4NC-
NeHHWX BUdie LIANBHOCTI 3 OLUIHIOBAHHA BiANOBIAHOCTI.

LieW cTangapT Takox npuaaTHUA AnNA PiBHONPABHOTO OUIHIOBAHHA NOMDK opraHaMmw akpeguTauii,
BiJOMOIO TAKOX RK piBHONpaBHe OLiHEeHHSA.

Mpumitka 2. Opranu, sxi & WneHamn cy6'ekTa YToAW, MOXYTs NOKNAZAaTMCR Ha NPaBMNLHICTL MPOLECY PIBHONPABHOMO OLiHIO-
BaHHA ANA BN3HAYAHHA KOMNETEHTHOCTI PIEHONPABHOTD OPraHy AK MOXNUBOFO CyBniAPSAHMUKA.

Bupanhna odiuiine
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2 HOPMATUBHI MOCUJIAHHA

HaBsefeHi HUX4Ye AOKYMEHTH, Ha fiki € NocunaHHA, 060B'A3KOBI ANA 3aCTOCYBaHHA Yy LIbOMY [OKY-
MeHTi. [ina aaTtoBaHUX NOCUNaHb 3aCTOCOBYIOTb TiNbKW BUAAHHS, Ha ke nocunatTecs. AnA HepaTosa-
HWX NOCKAAaHb 3aCTOCOBYIOTb OCTaHHE BUAAHHA OOKYMEHTa, Ha fKMiA 3pobneHo nocunaHHsa (oXonnioo-
4yn Byab-AKi 3MiHK).

ISO/IEC 17000:2004 Conformity assessment — Vocabulary and general principles.

HALIIOHANBHE NMOACHEHHA
ISO/IEC 17000:2004 OuiHoBaHHs BignosigHocTi. CNOBHUK Ta 3aranbHi NpUHUMNN.

Cranaapt ISO/IEC 17000:2004 6yae npuiiHaTUi B Ykpaini ak ACTY ISO/IEC 17000:200_ OuinloBanHs BignosigHocTi. Cnos-
HUK Ta 3aranbHi NPUHUNNN.

3 TEPMIHN TA BUBHAYEHHA NOHATH
B UbOMYy AOKYMEHTi 3aCTOCOBaHO TakKi TEPMiHM Ta BU3HAYEHHS.

3.1 piBHONpaBHe OUiIHIOBAHHA (peer assessment)
OuiHloBaHHA opraHy Ha BiANOBIQHICTb BCTAHOBSIEHUM BUMOram, fike BUKOHYIOTb MPEACTaBHUKM iHLLIMX
opraHis, WO BXxoAsATb A0 cy6'ekta yroau, abo € kanaunaaramu go uboro cyb’ekra. [ISO/IEC 17000:2004,

BU3Ha4YeHHs 4.5].

Npumitka 1. Nig vac dopmysanHAa HoBoro cyb’ekTa pgeskunit yac B8 cy6'ekTi yroan BiACYTHI opraHu, TOMY NPOBOAATbL OLIHIOBAH-
HA «KaHAMAATHY.
Mpumitka 2. Tepmin peer evaluation (pisHonpasHe ouiHeHHA) BMKOPUCTOBYIOThL Aesiki Cy6’ekTw 3amicTe peer assessment

(piBHONpasHe ouiHIOBaHHRA).
3.2 3anaBHMUK (applicant)
OpraH, sknit mae 6yTu 06’eKTOM rnpoLecy piBHOMPaABHOIO OLHIOBAHHS.

Mpumitka. Opras moxe 3BepTaTUCA 3a YNEHCTBOM Yy Cy6'ekT yroau abo Moxe BYTN UMHHUM YNEHOM, AKMIA 3BEPTAETLCH WOAO
PO3WUPEHHAM MEX YNeHcTea. FKWo NPoLUec PiBHONPABHOIO OLIHIOBAKHA BUKOPUCTOBYIOTH ANR NIATBEPAXEHHA NPOAOBKEHHA BIANO-
BigHOCTI (AuB. 7.11), TepMiH 3aABHNK CTOCYETLCA OpPFaHy, AKNA OUIHIOIOTL.

4 BUMOI' 1O CTPYKTYPU

4.1 Ueir ctaHpapt o6mMexyeTbC HeobXigHUMKU BUMOraMu ANa pe3ynsTaTUBHOTO OYHKLIOBAHHA NPo-
uecy piBHonpasHoro ouiniosaHHA. ISO/IEC Guide 68 Hafjae HAaCTaHOBU 4NA HWWX acnekTiB [iANbHOCTI
cyb'ekta yrogwn.

4.2 HeobxigHo npusHa4YnTu KOMITET ynpasniHHa abo ocoby 3 HarBUILUMM NOBHOBAXEHHAMY i BIaNO-
BifanbHIiCTIO 3a npouec piBHONPaABHOro OUIHIOBAHHA, 30KpeMa Taki BUAWn RisNbHOCTI:

a) pospobneHHs noniTMkn Ta npoueayp, WO CTOCYIoTLCA (PYHKUiIIOBAHHA NpoLecy piBHONPaBHOIO
OLiHIOBaHHSR;

b) peanisyBaHHs noNiTMKKM Ta npoueayp NpoLecy PiBHOMPaBHOrO OUiHIOBAHHS;

C) hiHaHcyBaHHS NpoLecy pPiBHONPaBHOrO OUIHIOBAHHA (AWB. 40AATOK A);

d) chyHKUilOBAHHA NpoOLECY PiBHONPABHOIO OLiHIOBAHHS,;

€) cknajaHHsa 3BiTYy NPO BIANOBIAHICTL OUIHEHOro opraHy BUMOram, BCTaHOBNEHUM cyb'ekToM yroam;

f) KoHTponioBaHHA pilleHb WOoA0 HEeBIANOBIAHOCTEN OUHEHOIo OpraHy;

g) KOHCYNBTYBaHHR cyf’ekTa yrogm 3 fUTaHb, WO CTOCYIOTBCA NpOUECY PiBHONPABHOMO OUJHIOBaHHSA.

KomiTer ynpaeniHHa abo ocoba Moxe aenerysaTtu NOBHOBaXEHHA KOMiTeTam abo ocobam, siki
GepyTb Ha cebe Bu3HayYeHi BUAKM RISNLHOCTI HA WOro KOPUCTb. AKWO Leit cTaHAapT NOocUNAeTLCA Ha
«KOMITET ynpasniHHA abo ocoby», Le oxonnioe Byab-akuit KoMiTeT abo ocoby, KoMy NOBHOBaXEHHSA Bynu
Aeneroeai.

4.3 OboB’'a3kn i BianosinanbHICTL KOMITETY ynpasniHHa abo ocobw, i Byab-akux komiteTis abo ocib,
KOMY MoBHOBaxXeHHs Bynu AenerosaHi, NOBUHHI ByTH 3a0KYMEHTOBAHI.

4.4 KomiteT ynpasniHHa abo ocoba noBuHHI 3abeaneuyBaTh KOMNETEHTHICTb OCIG, AKi NPOBOASATH
piBHONPaBHE OLIHIOBAHHS | HEYNepeMKEHICTb Y BUKOHAHHI BCiX 0608’A3KIB.
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5 BUMOIn 10 JTHOACBbKUX PECYPCIB

5.1 XapakTepucTUKK Ta BinGMpaHHA

§.1.1 Ina nepcoHany, AkUM NPOBOAUTL NPOLUEC PiIBHONPABHOTO OLIHIOBAHHA, KBanidikauiiHi kpu-
Tepii NOBUHHI ByTH BU3HAMEHI Ta 3aQ0KYMEHTOBaHI.

Enementn ISO 18011:2002, nyHkT 7 MOXyThL BYTV NPUCTOCOBANI AR BUKOPUCTAHHA B PI3HUX TH-
nax oLiHIBaHb.

§.1.2 Ksanigikaiiii kputepii nepcoHarny, Akni NposoAUTbL Npouec PIBHOMPABHOIO OUIHIOBAKHA,
ROBWHHI BiANOBIGaTN OCODUCTUM AKOCTAM i KOMNETEHTHOCTI, AK NOTPiGHI ANA 0cobK, WO ouiHwe gians-
HicTe O5'eKT PiBHOMPABHOMO OUIHIOBAHHSA.

5.1.3 KpuTepil xoMneTeHTHOCTI NOBUHHI BIGNOBIAATH XapaKkTepy BUKOHYBAHUX PIBHONPABHUX OLiHI0-
BaHbL (auB. Bcryn).

5.1.4 Mpoueaypy niabKpaHHA, HaBYaHHA | NOAANBLLCFO OUIHIDBAHHRA NepcoHany, HeobxigHoro ans
npoLuecy piBHONPABHOIO OLIHIOBAHHA, NOTPIOHO BU3HAYUTW | 3240KYMEHTYBaTH.

5.2 MoBu — nepeknag

5.2.1 OCHOBHI AOKYMEHTH, K HGOGX!AH{ 4NA Npouecy PiBHONPaABHOrC OLHIOBAHHA, NOBUHHI GyTw
AOCTYNHI, BUKIaAeHi MOBOIO, 3pO3YMINOI0 BCIM “YNeHam rpynu 3 piBHONPaBHOIO OUiHIOBaHHA. Oprad, aKui
OUIHKIOTE, MOXe noTpebysaTn nepeknagy AeAKMX AOKYMEHTIB Ha iHwy moBy. Bnbip oCHOBHUX foky-
MEHTIB NOBUHEH BYTU NOrofXeHUin Mix YyneHamu cyb’'ekTa yroau nepel ByAb-AKUM NPOLECOM PiBHO-
NPaBHOrC OLHIOBAHHS,

5.2.2 MoBa(-#), axol(-uMK) npouec piBHONPABHOTO OLiHIOBAHHA Byae nposeaeHo, NOBUHHA ByTH
3aspanerinb su3kadeHda. 3a notpebu, HeobxigHo sabeaneunTy 3acobw nepexnany AnNs ynesBHeHoCTI
B TOMY, LUO BCi YNeHu rpynu 3 piBHONPABHOTO OLIIHIOBAHHA PO3yMiloTh 0BroBopeHHs.

6 IHPOPMAUIA TA QOKYMEHTALIA

Komiter ynpasninHia abo ocoba noeuHni 3abesneunTy s3assHUKiB, YNeRiB cyD’ekTa yroan 1a iHLwMX
3aUiKABIIEHUX CTOPIH HACTYNHOK IHHOPMALIEK Ta JOKYMEHTAUIEI, BUKNAAEHOIO MOBOKI(-ami), Norog-
HEHOW{-UMK) YneHamu.

a) Bumoru go 4neHcTBa, BcTaHosneHi cyb'ekTom yrogy, akumMm piBHonpaske ouiHioBaHHA Syae npo-
BEACHO.

Ui BUMOrY NOBUHHI ONMPATUCh Ha YMHHWRA cTanjapT abo HacTaHoBy. AKWO YuHHCro cTadaapTa abo
HACTAHOBM HE ICHYE, BUMOIW NOBWHHI OXONNIOBATA WOHARMEHWES!

— CTPYKTYRY;

— cyBnigpsaHi yrogw;

— CUCTEMY YNpaBniHHA pe3ynbLTataMKn OLIHICBaHHA BigNOBiAHOCTI,

-~ BHYTpilLHi ayAuTN Ta aHanisysaHHA 3 BOKy KepiBHUUTES,

— DOXYMEHTALLil;

— PEECTPYBAHHA OaHMX,

— KOHMIASHUIRHICTD,

— NIOACHKI Pecypcun, oxXonmodmn ocobucTi akocTi Ta Kkpurepil KOMI‘IETeHTHOCTi

— YCTaTKOBAHHRA Ta OCHAWEHHHA, KONKU AOPEYHO, i

— CKapry Ta anensdi.

Byab-AKy J0OA3TKOBY AOKYMEHTaWil, y sikin € notpeba, 1106 nonoBHUTY cTaHpapTu abo HacTaHo-
BW, NOTPiIBHC thopmynioBaTk KomiTeTaMm abo ocobam, AKi MarTe HeobXiAHY TeXHiMHY KOMNETEHTHICTb,
i BOHAa NOBMHHa GyTW cxBaneHa uneHamu cyb’'ekra yrogu.

b) YiTke | 0AHO3HAYHE BU3HAYEHHA TUNY(-IB) | MEX PIBHONPABHOTO OUIHIOBAHHSA.

MpumiTka 1. TUn piBHONPABHOTO DUIHIGBAHHA BIZHOCMTLEA 40 BUAY AIRNLHOCTI 3 OUIHIOBAHHA, AKI ONMCAHO ¥ 7.1. Mexi pigHo-
NpABHOTO OLIHIOBAHHA BU3HAYAKOTL CPEpoIc BIANLHOCTI 3aABHUKA, AKy TPeba OLiHNTA,

¢) 3aransHi MOXNUBOCTI YNEHCTBA B eNeMeHTax JIANLHOCTI, AKY UneHn Cyb’ekTa yroan snincHInwTb.
Mpwumitka 2. YneHn ¢yB'ckra Yrogu MOXYTs BUKOHYBATH IHWWI BUAW AIANBHOCTI, AKi NO3& MEXamu PIBHONPABHOMO OLIHIBAHHS.

d) OeranbHui 0nMC NpOLECY PiBHONPABHOMO OLIHIBAHHA.
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e) Byab-siki YneHcbKi BHECKW, AKi HEOBXiAHI, | nocunaHHA Ha iHWi 3060B'A3aHHA, AKi MOXYTb 6yTu
noknageHi Ha 3asiBHMKa, ANA NONepeAHbOro OLHIOBAHHA | NOBTOPHOrO OWIHIOBAHHSA.
f) 3asBky-aHkeTy.

7 BUMOIv 0 NPOLIECY PIBHOMPABHOIO OLUIHIOBAHHA

7.1 3aranbHi NONOXEHHA

LifsnbHICTb, IKY BUKOHYIOTb NPOTATOM KOXHOTO Npouecy piBHONPaBHOTO OUIHIOBAHHA, NOBUHHA ByTu
BM3HAueHa | 3af0KyMEHTOBaHa.

Ls [isnbHICTb MOXe OXONnoBaTH:

a) posrnag AoKymeHTauil;

b) oUiHIOBAHHA 3apeeCTPOBaHUX AaHUX (MPOTOKONIB);

C) ONUTYBaHHS NepcoHany, OXOMiolYN BAWE KEPIBHUUTBO,

d) ouiHOBaHHA YHKLIIOBAHHA OpraHy nig 4ac Woro BHYTPIWHbLOT AiIANLHOCTI;

€) cnocTepeXXeHHn 3a OyHKLIIOBaHHAM opraHy nifg 4Yac oro AiAnbHOCTI;

f) cnocTepexeHHn 3a OYHKLIIOBAHHAM OpraHy nNif 4ac Noro BMAcHOro CNOCTEpiraHHA 3a AiANbHICTIO
3aMOBHMUKa;

g) po3rnfag ycTaTkoBaHHS, WO 3aCTOCOBYIOTb 3riAHO 3 BUMOraMu HOpMaTUBHUX AOKYMEHTIB;

h) TexHiyHe OUiHIOBaAHHS AiANbHOCTI 3 OLUHIOBAHHR BiANOBIAHOCTI, i

i) posrnan pesynbrarie nopiBHAHL abo nporpam keanidikauinHux BunpobosyBaHb, KONW BOHW A0-
pevHi AnA YWHHOT BiSNbHOCTI.

Y Mexax uboro ctaHfapry BMMOrUW, AKi HaesefdeHo B 7.2—7.12, 8BaXalOTbCA MiHiMansHUMU BUMO-
ramm 40 npouecy piBHONPaBHOro ouiHIOBaHHA. Cy6'ekTn yroam MoXyTbh AONOBHUTU Ui BUMOrK, Wwob 3a-

[OBONBHUTU CBOI iHAWBIAYaNbHi noTpebu.

7.2 3anBKka Ha piBHONpaBHe OUiHIOBaHHA a60o poswnpeHHs chepm AisnbHocTi

7.2.1 YNoBHOBaXXeHWN NpeACTaBHUK 3asiBHUKA NOBUHEH NiANNCaTH 3asnBKy-aHKETy, B AKil 3aABHUK:

a) Bu3Ha4ae cchepy CBOEel AISNbHOCTI, AKY Tpeba piBHONPaBHO OUIHWTH,;

b) Bmiulye KOpOTKMIA ONKUC CBOET NOTOYHOT Ta nonepeagHbOT AIANBHOCTI | AIANLHOCTI ByAb-AKNUX no-
B'AI3QHNX OpraHis,

c) 3asBnfe npo o06i3HaHICTb WOoA0 cnocoby NpoBEeASHHSs NpoLecy pPiBHONPABHONO OLHIOBAHHS;

d) norofXyeTbCs Ha NPoLEC PiIBHONPABHOrO OLiHIOBAHHA, 30KpEeMa aac AO3BIN Ha Bi3WUT rpynu 3 ouj-
HIOBAHHS, i

€) NOroAXyeTbCA CNAATUTW YNEHCbKI BHECKK, ¥ pasi noTpebu, noknagae Ha 3asBHUKa Oyab-skuia pe-
3ynbTaT OUiHIOBAHHA, WO MoXe OyTw, | 6epe 3060B’A3aHHA WOAC HACTYMHOFO MOHITOPUHIY, KON JOPEYHO.

7.2.2 UonanmeHwe Taka iHdopmadis, nos’sasaHa 3 SaxaHow chepoto Npouecy pPiBHOMPABHOrO OLj-
HIOBaHHS, NMOBUHHA ByTU HapaHa 3asBHMKOM nepen OuUiHIOBAHHAM Ha MicUsX:

a) KepiBHi NnpaBuna 3asBHUKA LOAO TaKUX MUTaHb, AK KOHMIAEHUIAHICTL, 06’EKTUBHICTL, Heynepea-
XKEHICTb, He3anexXHiCTb, YECHICTb | IOpMANYHNIA CTaTYC,;

b) onuc BugiB AiANBHOCTI 3 OLIHIOBAHHA BIANOBIAHOCTI, AKi 3aABHUK BUKOHYE, | cTaHAapTn abo me-
Toau, abo npoueaypm, 3rigHO 3 AKMMU 3asIBHUK Ji€, OXONNIOWYN ODMEXEeHHS CNPOMOXHOCTI, AK BUMarae
cyb’ekT yroau;

C) Konis HacTaHOBU 3 AKOCTI, Mepeniku npoueayp Ta pobounx iIHCTPYKUIN | NOB'A3aHOT AOKYMEHTaUil;

d) 3a Bumoroto cyb'ekra yroaw, iHpopmadis npo 6yab-sake iHWe He3aneXXHe OUiHIOBAHHA KOro BiANOBIA-
HOCTi HeobxigHUM BUMOraMm, Hanpuknag, Yepes akpeauTauiio abo Yepes iHwe piBHONpaBHe OLHIOBaHHS.

AKILO AOKYMEHTH 3asBHUKA € KOHMDIASHUIAHUMK, 3asiBHUK NOBUHEH HAZAaTW BUTAMKN, AKIi MICTATb no-
TpiOHY iHbopmauiio. '

7.2.3 Peecrtpauiio 3a8BOK Ha piBHONpaBHe OUIHIOBAHHS NOBWHEH NIATPUMYBATW KOMITET ynpaBniH-
HAa abo ynoBHoBaxeHa ocoba.

7.3 Po3srnsaaaHHA i npMAMaHHA 3asiBKM

7.3.1 lNepen TuM, Ak KomiTeT ynpasniHHa abo ocoba noyHe roTyBaTuca A0 NpoLecy piBHOMPasHO-
ro OLiHIOBaHHA, BiH NOBMHEH PO3INAHYTU 3aABKy, NOAAHY 3a8BHVKOM ANS BIEBHEHOCTI B TOMY, WO 3anAB-
HWK 3aA0BONbHAE OCHOBHI BUMOrU NpOBEAeHHs NpoLecy piBHONPABHOIO OUIHIOBAHHS.

4
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7.3.2 KomiteT ynpasniHHs abo ocoba noBuHHI NOBIAOMUTK 3asiBHUKA NPO pe3ynbTaTy po3rnsay.

7.3.3 3apeeCTpoBaHi AaHi Npo posrnsaj 3asBOK HA piBHOMPaBHE OUIHIOBAHHA NMOBUHHI OyTU NiaTpU-
MaHi KOMiTeTOM ynpaBrniHHA abo YNnoBHOBaXeHOK 0c06010.

7.4 ToTyBaHHA A0 npouecy piBHONPaBHOrO OLiHIOBaHHA

7.4.1 NiagroTosui poboTu, aki HeobXigHi ANa Npouecy PIBHOMPABHOIO OLiHIOBaHHSA, NOTPIGHO 3a3Ha-
YMTK Y AOKYMEHTI, AKUiA, nepebysaloun y BHYTPILLHLOMY Y (OYHKLiIOBaHHI Cy6’ekTa yroau, moxe 6yTu y Bu-
rNsAi KoHdigeHUinHoro «poboyoro AokyMeHTa» abo «kepiBHMX BKasiBOK», abo HazBaHWi iHaKwe.

7.4.2 Akwo nepeabaveHo CBIAOUTBO iHIWIOrO HEe3anexHoro ouiHIOBaHHA (Hanpuknag, Yepes akpe-
AuTauilo abo yepes iHwwe piBHONPaBHE OWIHIOBAHHSA, L0 HAAaHO 3asiBHMKOM) MOro NoTpiGHO ouiHWUTK, Wo6
BW3HA4YMTU, HACKiNbKn BOHO MOXe ByTu BMKOpUCTaHe AN 4OBEeAEHHS BigNOBIAHOCTI BUMOraMm, AKi BCTa-
HOBNeHi cyb’'ekToM yroau.

7.4.3 3aaBHUK, KOMITET ynpasniHHA abo ynoBHoBaxeHa ocoba MOXyTb 3anponoHysaTu, wob ne-
pea ouiHioBaHHaM Byro nposeAeHo BiABiAyBaHHA o4HUM abo Kinbkoma YneHamu rpynu 3 piBHONPaBHOro
ouiHioBaHHA abo cyb’exTom yroan. MNepen sinsinyBaHHAM HEOOXigHO Y3roAWTH MiX 3asBHUKOM i KOMiTe-
TOM ynpaeniHHA abo ynoBHOBaXeHO 0COB00 MeTy, 3aXoau LOAO MOro BUKOHAHHS, i Byab-aki (iHaH-
COBi yMOBW.

TeopeTu4HO, BiABIAWHW Nepes OUiHIOBAHHAM NOBMHEH BMKOHATU KEPiBHWK rpynu 3 piBHOMpPaBHOro
OUiHIOBAHHSA, WO 3aspaneriib NpusHaJyeHui BiRNOBIGHO A0 7.5.2. Akwo Ui sBigBiavHU HeobXxigHi nepes
TUM, SIK rpyna 3 piBHONPABHOrO OLiHIOBAHHA NPU3HayeHa, KOMITeT ynpasniHHa abo ynosHoBaxeHa 0Co-
6a NoBMHHI 4OPYYUTU TaKe 3aBAaHHA BIANOBIAHIN KOMNETEHTHIN ocobi.

7.4.4 Konun neobxigHa iHcdopmauia Byne oaepxaHa, KOMiTeT ynpasniHis abo ynoBHOBaXeHa 0Co-
6a noBuHHI HapaTW 3aABHUKY MNaH Npouecy piBHONPABHOIO OLIHIOBaHHA, 30KkpeMa nepenbauysaHy
KinbKICTb YNeHiB rpynu 3 oUiHIOBaHHA Ta iXHi Npi3BULLA | NPUYETHICTb A0 OpraHisauii, AMOBIpHY TpUBanicTb
OLHIOBaHHA, a TakoX ouiHKy Byab-akux BuTpaT, ski OyayTb cnnadeHi 3aasHukom. INnaH mae 6yTn yaroa-
XEeHWA 3aaBHUKOM Nepen TUM, K KOMITET ynpasniHHA abo ynoBHOBaXeHa ocoba noYyHyTL Npouec piBHO-
NPaBHOTO OLWiHIOBaAHHA.

Apumitka. Hacraxosyu wWoao diHanCcoBUX acnekTis piBHONPaBHOrO OLIHIOBAHHS HaBEAEHO B AOAATKY A.

7.5 Mpu3HayeHICTb rpynu 3 piBHONPaBHOIO OUiHIOBaAHHA

7.5.1 KomiTeT ynpasiiHHa abo ynosHoBaxeHa 0c06a NOBUHHI NPU3HAYUTH KOMNETEHTHY rpyny
3 PiBHONPABHOrO OUIHIOBAHHA ANA BUKOHAHHA Mpouecy piBHONPABHOIO OLHIOBAHHSA.

7.5.2 OguH 3 YneHis rpynu noBuHeH ByTU NpU3HAYEHUA KEPIBHUKOM rpynu, AKun BisbMe Ha cebe
MOBHY BiANOBIAANbHICTb 32 NPOLUEC PIBHONPABHOIO OUIHIOBAHHA | 3B’A3KN i3 3aSBHUKOM i KOMITETOM
ynpasniHHA abo ynosHoBaxeHo 0c06010.

3anexHo Big mMacwTaby npouecy piBHONPaBHOrO OLIHIOBAHHS, rpyna moxe O6yTW npusHayeHa B
cknagi oaHiei ocobn; ToBTO KepiBHMK rpyny MOXe BUKOHATU y NOBHOMY 0OCH3i npouec piBHONPaBHOIO
OLHIOBaHHS.

7.5.3 Ocobu, npusHayeHi AnA NPOBEAEHHA KOHKPETHOro Npouecy PIBHONPABHOrO OUIHIOBAHHS, No-
BUHHI MaTh NpaKkTU4HUIA JOCBIA 3 TUX BUAIB AISNbHOCTI, AKIi NOTPIGHO OUIHNTY.

) 7.5.4 Mo moXNuBOCTI, rpyna nosBuHHa Matu 36anadcosaHuin Habip npeacTaBHUKIB Bif opraHie-
unieHis cyb’ekta yroaum. )

7.5.5 Mpuanauaty oci® a0 rpyny NoTpibHO 3 BpaxoByBaHHAM TXHLOT 3AATHOCTI ebeKkTMBHO fipauto-
BaTW CMifbHO.

7.5.6 MNoTpibHO AoTpuMyBaTUCL YMOB 3abeaneuyBaHHsi 00’€KTUBHOCTI YNeHIB rpynu, He 3saxaouu
Ha ByAb-sIKy HECYMICHICTb iHTepeciB.

7.5.7 Byab-aKky ocoby Bif opraHy, sikuii cam OyB ouiHeHWI paHiwse ocobolo Bif opraHy, SKoro B Aa-
HUA MOMEHT OUIHIOITb, HE MOXHA nNpu3HavaTy 4O rpynu, 3a BUHATKOM, AKUWO Taka B3aeMHa AOMO-
BNIEHICTb € ABHO BUPAXEHOI0, | € MMCbMOBA yroga Mixx oboma opraHamm.

Mpumitka. Cyb'ekT yroan Moxe BCTAHOBNTK rpaHUUHKUR TEPMIH ANA LieT BUMOrn.

7.5.8 KomiteT ynpaeniHHa abo ynosHosaxeHa ocoba moxe, 3a y3romKeHHAM 3 KepPiBHUKOM rpynu,
npuaHaynTu oaHoro abo Binklwe cnocTepiravis, Wo6 cynpoBoaXXyBaTu rpyny, Hanpuiiag, Ana rotysas-
HA abo aTecTauii oCib, siKi BUKOHYOTb NPOLIEC OLHIOBAHHA.

5



RCTY ISO/IEC 17040:2007

7.5.9 KomiteT ynpasnikia abo ocoba noBuHHI MOIHGOPMYBATH J3aABHNKE LOAC NEPCOHANBHOTO
CKNnagy “neHis rpynu i cnoctepiradvie. 3asiBHUKY NOBUHHA OyTW HaNaHa MOXMWBICTL NOFOAUTUA NPU3HA-
YeHHA YneHis rpynu i cnoctepiravis, abo 3anepedysati npuaHadeHHA Byab-akoro Ynexa rpynu abo cno-
CTepiraya i3 3asHaueHHAM npuynH. KomiteT ynpasniHHA abo ocoba noBUHHI BMITH BMKOHYBaTK npoue-
LYPY ONA BUPIWEHHA KOHGNIKTHOT cuTyaul.

7.5.10 Ao HeobBxiagHO BUKOPUCTOBYBATU Nepeknagadis, KOHKPETHA ponb nepexnagadis NoBUHHA
6yTn BU3HaYeHa i 3a40KYMeHTOBaHA. BianosiganeHicTs 3a BubBip nepeknagayis i 3abesneyeHHA HUMHK
mae O6yTu BM3HaueHa i 3agoxymeHToBaHa. Tpeba Gpaty Ao yBarn HeyrepemKeHICTb, KOMNETEHTHICTb,
a Takox 3abesneueHicTb AOCKOHANbHYMU, TEXHIYHO TOUHWUMM nepeknagamu (gue. 5.2).

7.5.11 KomiteT ynpaghiHHa abo ynopHoBaxkeHa ocoba noBuHHI BUMaraTy, Wweb unexn rpynu ganu ceoto
arogy i B3snK 30008'A3EHHA 3MAHO 3 AOKYMEHTOM, AXMA BU3Ha4ae oDOB'A3KKY i BiANOBIAANLHICTL rpyni.

7.5.12 KomiteT ynpaenivHa abo ynosHosaxeHa ocoba NOBMHHI MaTU NPOLEAYPY, AKa BCTAHOBNIOE,
WO ANA KOXKHOMC npouecy pisBHONPaBHOrO OUHIOBEHHA NOBUHEH OYTW CKNnageHui nnaH, AKWA NOBUHEH
OyTH 3po3yminuM i CXBaneHMM yCiMa CTOpOHaMK, 30KpEeMa 3aRBHUKOM i TPYNoK 3 PiIBHONPABHOrO OLUi-
HIOBaHHA. Mpoueaypa NOBUMHHA OXONNIOBATU QIANBHICTb, AKY BUKOHYIOTh, HA BUNZAO0K, KO 3 4ACOM BK-
ABUTLCA HeODXiagHNM BHECTH 3MiHK OO0 NNaHy.

7.6 Po3rnspgaiya AoKyMeHTauil

Ipyna 3 OUIHIOBAHHA NOBWHHA PO3rNAHYTU AOKYMEHTAaUic, HaaaHy 3afaBHUKOM, wWod yCTaHOBHUTH
BMKOHAHHA HWM BUMOT, AKi BCTAHGBNEH CyG'eKTOM yrogun. HKWo B pesynstarti 4bore po3rnagaHHA Bu-
ABATBLCS, WO AOKYMEHTALIS He BiAnOBiAaE BUMOraM, AiANbHICTE 3 OUIHIOBAHHS MPUNUHAKOTL OO TUX fip,
noku RO AoKkymeHTauil He GyayTk BHECeHi 3MiHW, fiKi 3a00BONBHATL rPyny 3 OUIMIOBAHHA | 3a8BHUKA.
Peaynbrarn po3rnagadHa A0KyMeHTauii NoBuHHI ByTu 3apeecTpoBaHi.

7.7 OuiHoBaHHA Ha MicuAaX

7.7.1 I'pyna 3 piBHONPABHOTO OLIHIOBAHHA NOBUHHA PO3NOYATK OUIHIOBaHHA Ha MiCUsiX 3 nonepea-
HbOT Hapaaw 3a y4acTio BiANOBIAHOIO NepcoHany 3aneHWKa. Ha uiid Hapaal noBuH#HI OyTU niaTBepaXeHi
MeTa piBHONPaBHOIO OUIHIOBAHHA | BAMOrW, BCTaHCBNEHI cyl'eKTOM yroau, a TakoxX cdepa i nnaHdu oui-
HIOBaHH#A Ha MICUAX.

7.7.2 'pyna 3 piBHONPABHOrO CLUIHIDBAHHA NOBMHHA BUKOHATH OUIHIOBAHHS HA MicusX, woeb 3ibpa-
TWU peanbHi A4OKA3K, L0 3aABHUK BIANOBINAE BUMOram BCTAHOBNEHUMM CYD’E€KTOM yrogn ans 3assnenoi
cepu. pyna Moxe NpOBECTH OUIHIOBAHHA Ha OCHOBHOMY Micui abo, konu HeobxigHo, B iHWKUX Micusx
poamileHHn ob’ekTiB 3aABHUKA.

7.7.3 I'pyna 3 piBHONPABHOro OUIHIOBAHHA NOBUHHA OLIHMTVU YMOBW AIANLHOCTI 38ABHKKA, RKI OXON-
NeHi BU3HaueHoo chepor, Ha BiRNOBIAHICTE BUMOraMm, BCTaHOBNEHUM cyD'ekToM yroau (ave. goaatok B).

7.7.4 [pyna 3 piBHONPABHOIO OLliHOBAHHA NOBMHHA PO3rNAHYTH AOCTATHKD KiNbKICTL 3paskis i cnpas
3 AIANLHOCTI HA MICUSX NepcoHany 3asBHUKA, BUKOPUCTOBYIOUM BiaAnoBiaHI Bubipkosi meToamn, wob aa-
fea3neynTH OLIHIOBAHHA BMKOHAHHRA BiANOBIAHWUX BUMOr.

7.7.5 'pyna 3 piBHONPABHOIO OUIHICBAHHA NOBWHHA OUIHMTY AOCTATHIO KifbKICTL poSIT, AKi BUKOHAHI
nepcoHanoMm 3anpHuKa, wob rapaHTyRaTh BUKOHAHHA 3aABHWKOM BCTAHOBNEHUX BUMOT.

7.8 AranizyBaHHR paHuX

lpyna 3 piBHONPaBHOIO OUHICBAHHA MOBMHHA aHanisyBaTtu BCK iHopmadio i peantHi qokash, sk
3ibpaHi NPOTArOM PO3rNAAAHHA AOKYMEHTAUI i OUIHIOBAHHA Ha MicuRX, WO6 BM3HAUWTU CTYNiHL Bignoeig-
HOCTI 3asiBHWUKa BUMOram, BCTAHOBNEHUM cyB'eKTOM yroaM, i NOBWHHA BUHECTH PilleHHA wono byob-axknx
HeBiANOBIAHOCTER. FKWLO TPYMAa 3 OLHIBaHHA MAE CYMHIBK LIOSO MOXKIWROT HEBIANOBIGHOCTI, BOHA NOBMH-
Ha 3BEPHYTUCR A0 BiANOBIAANbHOIC KOMITETY YNpaeniHHA abo BignoeiganbHOT 0COBW 33 NOACHEHHAM,

Mpumitka. Mponosnyii wogo noninWwenHs MOXYTh Takox 6yTu igenTndbikorani | noaaHi Ha POArNAA 3asNBHUKY 33 YMOBY, Wo
BOHW He MaxyTh GyTh DO3UIHEHI AK KOHCYNLTYBAHHA.

7.8 3BiT Npo pisHONPaBHe OUIHIOBAHHA

7.9.1 KomiteT ynpaeniHHs abo ocofa NoBUHHI 3aTBepAUTU Npouenypu, Lo 3a4080NbHAOTD TXHI
notpebu, ane WoHakMeHLe Ui Npoueaypn NOBUHHI 3abeanedysaTH Take:

a) nepep 3aKiHYEHHAM OLIHIOB2HHS Ha MICLAX NOBUHHA BIADYTMCS 3yCTPIM MK rpynow 3 pieHonpas-
HOTO OLHIOBAHHA | BMUIMM KEPIBHULITBOM 3aAB8HMKA, Ha AKIA rpyna 3 OUiHIOBaHHS NOBIAOMNAE NpPO CBOT
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BUCHOBKM, oxoniooun Byab-aki HEBIANOBIAHOCTI, AKi NIANAralOTb YCYHEHHIO, o6 3a10BONLHUTU BCi BU-
MOrY, BCTAHOBMEHI CyD'eKTOM yroam, a Takox HeobXifiHO HaAaT MOXNUBICTb 3aABHUKY 3a4aTU 3anNUTaHHS
LWOA0 BUCHOBKIB Ta iXHIX niacras;

b) nucbMoBuMit 3BIT 3a pesynsTaTamu NPoLECy piBHOMPABHOIO OLHIOBAHHA BYacHO 6e3 3aTpumku
nosuHex GyTu aoseneHWin Ao Bifoma 3asBHUKa (AMB. AoaaTok C); SKWO 3BIT CKONINOBAHWI 3aSBHUKOM,
#oro noTpibHO CKoniloBaTN LiNKOM;

c) 3aABHUKY Tpeba 3anponoHyBaTy HaAaTy 3ayBaru LOAO 3BiTy | ONUCATU KOHKPETHi Aii, BUKOHARI
abo 3annaHoBaHi 40 BUKOHAHHA NPOTArOM BU3HaYEHOro 4Yacy, Wob ycyHyTu Byab-aki BUABNEHI HeBsigno-
BiQHOCTI;

d) iHdopmauisi npo KopuryBanoHi Aii CTOCOBHO HEBiANOBIAHOCTEW, HafaHa 3asBHUKOM, NOBUHHA
6yt npoaHanisoBaHa KepiBHUKOM rpynu (i, AKWO HeobXiaHO, IHWKMKU YneHamu rpynu 3 piBHONPaBHOroO
OLHIOBAHHRA), W06 BU3HAYNUTHK, 4M 4iT AOCTaTHI | edheKkTUBHI;

€) KepiBHUK rpynv NOBUHEH MOIH(OPMYBaTU 3asiBHWUKA LLOAO pe3ynbTaTiB aHanisyBaHHS.

7.9.2 KepiBHUK rpynu noBMHEH HafaTK KOMITETY ynpaeniHHa abo ynoBHoBaxeHin ocobi nucbmosuit
3BiT, WO MICTUTL piweHHA abo pekomeHAaUilo i AocTaTHIO iHopmaUilo Ana Hux, Wob BuaHauynuTm
BIAMOBIAHICTb 3asBHMKA BUMOram, BCTAHOBNEHUM cy6’exToM yroan. KomiteT ynpaeniHHa abo ocoba no-
BUHHI BU3Ha4YaTW i AOKYMEHTyBaTK piBeHb AeTanisauil 3BiTy, ane BiH NOBUHEH MICTUTK iHOpMaLlLilo, ne-
penbaueHy B gopnarky C.

MpumiTtka. 38iT, Akl roTyI0Tb 3rigHo 3 7.9.1 b), MOXHA BMKOPUCTOBYBaTM pasoMm 3 iHhOpMauielo Npo Rii, BUKOHaHI ANA ycy-
HEHHA HEeBIANOBIAHOCTEN.

7.10 PoarnsagaHHsa 3BiTy Npo piBHONPaBHe OUiHIOBAHHA

7.10.1 KomiteT ynpaBniHHa abo ynoBHOBaXeHa ocoba noBUHHAa PO3rNnsiHyTH 3BIT NPO piBHONpaBHe
ouiHioBaHHA i 6yab-AKy iKWy NOTPIGHY iHopmauio. AKLWo KoMiTeToM ynpaBniHHa abo ocoboto aenerosaHo
Taki NOBHOBaXeHHA, e 3aBAaHHA NOBUHHA BUKOHATU ocoba abo rpyna, HesanexHi Bif YneHis rpynu 3 oi-
HIOBaHHS. YyacTb y po3rnsgaHHi nosuHHa 6paTtn ocoba, KOMNeTeHTHa y BiANOBIAHUX TEXHIYHUX NUTAHHSAX.

7.10.2 PoarnspaTy 3BIiT Npo piBHONpaBHe OUJHIOBAHHA Ta WOAR0 iHLIOT 4opeydHol iHdopmaudil no-
TPIOHO ANSA NigTBEPAXEHHSA:

a) Wo npouec piBHOMPABHOrO ouiHIOBaHHA ByB npoBeAeHUI NOCNIQOBHO Ta y BCTAHOBNEHOMY ro-
PSAKY 3riGHO 3 BUMOramu UbOFO CTaHAapTy;

b) wo iHdopMauia AOCTOBIpHA | 4OCTaTHA A8 BU3HAYAHHS BiANOBIAHOCTI 3asBHMUKA BUMOraM, BCTa-
HOBNEHUM cyb’ekTOM yroam;

C) Wo BCi HeBIANOBIGHOCTI Bynu 3a0BINbLHO 3aA0KYMEHTOBAHI | aapecoBaHi.

AKWO pesynbTaT po3rnsilaHHAa SIBHO BKasye, WO BUlLLeHaBeAeHi noauuil He 6ynu 3agosoneHi, Toai
3BIiT noBuHeH ByTn peanizoBaHuii 3rigHo i3 3aCTOCOBHUMU npoueaypamm cyb'ekta yrogn.

7.10.3 KomiteT ynpaBniHHa abo ynoBHoBaxkeHa ocoba NOBUHHI BpaxOByBaTW npoueaypy, sika Bu-
3Hayae neBHi 4il, AKWO pe3ynbTaTh Po3rinfaHHA CBiAYaTh, WO 3asBHUK BUKOHYE BUMOTW, BCTAHOBMNEHI
cyb’'exTOM yroau.

Mpumitka. Piwennsa wopo HabyTTa 3ansHUKOM UneHcTea B cy6'exTi yroav i npoueaypa po3rnsay anensAuiit Ha ue PitieHHs €
nosa ccepolo 3aCTOCyBaHHs UbOro cTanaapTy (ams. 1.2).

7.10.4 KomiteT ynpaeniHHA abo ocoba nosuHHi BECTN peecTpy 3BIiTiB NPO OUiHIOBAHHA, pesynbTarTis
TX pO3rNsAaHHA | NOB'A3aHOT KopecnoHaeHUil.

7.11 PiBHONpaBHe OLiHIOBaHHSA Ha NIATBEPAXEHHS NPOAOBKEHHN YfeHcTBa B cy6’ekTi yroam

Ao cyb’exT yroan BUpilLye BUKOPUCTOBYBATH piBHONPaBHE OLiHIOBAHHSA, W06 oTpUMyBaTh A0Ka3n
TOrO, WO Opraxisauis-4neH NpoaoBXye BiANOBIAATA BUMOraMm, BCTaHOBNEHUM cyb’ekTom yroaum, KomiTeT
ynpaenidHa abo ynoBHoBaxeHa 0coba NOBMHHI MaTU 3a0KYMEHTOBAHY fnpouenypy, fKka BCTaHOBIIOE,
SAIKUM YUHOM BUMOTU L{bOrO CTaHAapTy MaioTh 6YyTU 3aCTOCOBaHI.

Cy0’eKT yroau Moxe BMKOPUCTOBYBaTU piBHONPaBHE OLIHIOBAHHA Y BiANOBiAbL Ha HEAONiKW, BUAB-
neHi 8 pobOTi KOHKPETHOT opraHisauii-uneHa, abo sk 3annaHoBaHe 0bcTeXXeHHA BCiX opraHisauin-yuneHis.

7.12 MNosigoOMNEHHA NPO 3MiHU
7.12.1 Cy6’ekr yroan noBuHeH HapaasBaTh noTPiOHI nosigoMneHHsA npo ByAb-siKi 3MiHW, AKi BOHa Mae
HaMip BHECTU y CBOI BUMOIM A4NA PIBHONPaBHOro ouiHoBaHHA. Nepe BUHECEHHAM DilleHHN LWoAO Nes-
HOIO BCTAHOBNEHOro NOPAAKY i HAAAHHR YNHHOCTI 3MiHaM cy6’ekT yroau NOBMHEH KOHCYNbTYBaTUCA 3i
CTOpOHaMM, L0 MaKOTb CYTTEBUIA iHTepec A0 Hacnifkie 3miH. icns yxsaneHHs pilleHHs Ta onybnikyBaHHA
7
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3MiHEHVX BUMOT Cyb’eKT yrogm noBMHEH NEPEKOHAaTUCh, Lo KOXHUA iT YneH BUKOHYE Byab-aki HEOBXiaHi
KOpUryBaKHsi CBOIX npoueayp NPOTATOM TaKOro 4yacy, siKuid, Ha AyMKY cyB'ekTa yroau, € NPUAHSATHUM.

7.12.2 OpraHu-4neHu NOBUHHI HeranHo cnosiwarty cy6'ekT yroan npo Byab-sKi 3MiHW, AKi Mornin 6
BNMHYTU Ha BIANOBIAHICTb OpraHy BuMoram, BCTaHoBneHum cy6’extom yroau. CyG'ekT yroan NOBUHEH
maTu npoueaypy ANS po3rnsAaHHs Takux nosigomnedb. MNpoueaypa Moxe sumaraTu, wWob komirter
ynpaBniHHs abo ynoBHOBaxeHa ocoba, BignosiganbHa 3a piBHONPaBHe OLiHIOBAHHA, OUIHUNN MOXNUBI
Hacnigkn 3miH i, ae HeobxigHo, BNnawTyBanu noBHe abo yacTKoBe OL|iHIOBAHHA OpraHisauii-uneda, wo
HeoOXiJHO NpoBeCTH 3rigHO 3 BUMOramm UbOro ctaHaapTy. YacTkose ouiHosaHHs morno 6 6yt cnyw-
HUM, SIKWO 3MiHa snnuBana 6 nuwe Ha YacTuHy opraHy-yneHa abo #oro BUAIB AiANbHOCTI.

8 KOH®IAEHUINHICTb

Cy6’ekT yrogu noBuHEH BUKOHAaTW BignoeiaHi 3axoan, wob rapantysath KOHMIAEHUIRHICTL iHOp-
maujii, oTpuMyBaHOl B NPOUECi piBHONPaABHOIO OLWiHIOBaHHS, i Ue noBuHHO 6yTu 3anokymeHToBaHo. Lli 3a-
XOA4W NOBWHHI OXONMOBATKU BCiX 0CiD, AKI npauyioloTh y cyD'ekTi yroan, OXONno4YM YNeHiB KOMITETY,
i 30BHiLWHI opraxku abo ocobu, ski A4iloTb 3a BNacHUM iHTepecoM. Taka iHcpopmauia He NnosuHHa 6yTu pos-
KpuTa HecaHKLUililoBaHih CTOpoHi 6e3 NUCbMOBOT 3roan opraHisauii abo ocobu, Bif Akoi iHpopmaduis Gyna
OTpMMaHa, OkpiM BUNAaAKIB, fAe 3aKoH BUMarae, wob taka indopmauia Oyna poskpura. Konu cyb’ekTy yro-
O HeobxigHo, 3rigHO i3 3aKOHOM, PO3KPUTU KOH(IAEHUiNHY iHopMaLilo, NOTPIGHO, AKWO He 3a6OopPOHEHO
3aKOHOM, CMOBICTUTU OpraH LWoAo HagasaHoi iHGopmalil.

9 CKAPTU

Cy©6’exT yrogn noBUHEH MaTi NONITUKY Ta Npoueaypyu NOBOAXKEHHA 3i cKapramu woao npouecy
piBHOMNpPaBHOro ouiHoBaHHA. Mpouenypy NOBUHHI LWOHaWMeHLLEe BUMaraTu:

a) BCTaHOBNEHHA 06rpyHTOBAHOCTI cKkapru;

b) 3abe3neueHHs NOIHHOPMOBaAHOCTI CKapXKHMKA NPO pesynbTaT, HacKinbku [O3BONAIOTb MEXi KOH-
hineHuinHocTi;

c) 3abeaneyeHHA BUKOHAHHA ByAb-akux BignoBigHUX KOPUTyBanbHux dii;

d) noKymeHTYBaHHSA Aiil Ta OUiHIOBAHHA IXHLOT edEeKTUBHOCTI, i

€) CTBOpEHHs Ta NiaTPUMYBaAHHA PEECTPY BCIX CKapr.
fpumitka. BeaxaeTbCcA, L0 cMCTEMA NOBOAXEHHR 3i Ckapramu, 3rigHo 3 sumoramu 1ISO 10002, 3apoBonbHAE Ui BUMOTY.

OOJATOK A
(nosiaxoBun)

®IHAHCOBI ACINEKTH

Mpouec piBHoNpaBHOro ouiHioBaHHA nepeabadae BUTpary 3HAYHMX PECYpCiB HaNeXHUM YUHOM, Wwob:

— 3acHyBaTu nNpouec PiBHONPaBHOIO OLHIOBAHHA,

— KepyBaTu npouecoMm Ta nigTpumyBsaTtu oro,

— 30iACHIOBATH KOHKPETHI NPOUECU PiBHONPAaBHOIO OLHIOBAHHS, i

— BWKOHYBaTV NoTO4HI Ail, 3abeanevyodn BignosigHICTL uneHis cy6’ekta yrogy, ae HeobxigHo.

Cyb’ekT yroan noBuHEH BUPIWNTK, AkUM criocobom ByayTb 3abeanedyeri pecypcamu 1T YneHun. Ha-
npuknag, skwo cy6’ekT OXONnnioe YNeHiB, PiBHO3HAYHUX 3a BENUYMHOIO, [OCBIAOM i Cthepolo BiANbHOCTI,
ue moxe OyTu BMpiWEHO Tak, WO KOXEH 4NneH noBuHeH 3abesneunTu HeobXigHi pecypcu, Hagaoun
chaxisuiB ANA rpyn 3 piBHONPABHOrO OLIHIOBAHHSA, | O HisKi hiHAHCOBI yroan He NOBUHHI MaTU Micue anA
KoMneHcauil BUKkopucTaHux pecypcis. AKwo, 3 iHWoro 6oky, AesKi YneHun rpynn amyweHi sabesneyntn
Ginbwly YacTuHy pecypciB, TOAI MOXHA NPUAHATK PIlUEHHA LWOAO OTPUMYBAHHA HUMU KOMNeHcauii Bu-
TpaT. KomneHcauisa Moxe nokpuTy Tinbku akTU4Hi BUTPATH Ha BiapsamxeHHA abo mMoxe MiCTUTH BigLko-
AyBaHHA 3a 4ac poboTun nepcoHany, HafaHoro YNeHOM, 3a NOTrOAXEHO UiHOI.

Cy6'eKT yroan NOBUHEH MaTn 3af0KYMEHTOBaHYy NOMiTUKY i npoueaypy(-1), WO OXONnIowTb diHaH-
COBi acnekTw, Noe'A3aHi piBHONPaBHUM OUiHIOBaHHAM. lMoniTuka NOBUHHA BW3HABATH, WO BUTpPATU Ma-
toTb 6yTV NponopuitHMN pU3mkam Bif HEBIANOBIAHOCTI BUMOram, BCTaHOBNEHUM Cyb’ekKTOM yrogu.
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OOJATOK B
(nosigkosun)

METOOU OUIHIOBAHHSA ANA BUKOPUCTAHHA FPYNAMA
3 PIBHONPABHOI'O OUIHIOBAHHA

B.1 3aranbHi nonoxeHHA

ISO 19011 Hapae HacTaHOBY WOAO METOAIB ayAuTy, siki MOXHA TaKoX BUKOPUCTOBYBaTH B NpoLEC
piBHONPaBHOTO OUiHIOBaHHA. MeToau, AKi 3a3Buyan BUKOPUCTOBYIOTH B iHLUMX BUAAX OLLHIOBAHHS OpraHi-
3auin, MoXHa BuKopucTosyBaTy, LG 30epertu 4ac, noninwuTy koopanHadito, abo iHakwe CRpUATH Npo-
vecy piBHONpaBHOro ouiHIOBaHHA Ha micuax. Lli meToam oxonniowTh nepexpecHo-cekuiHe abo Beptu-
KanbHe OUJHIOBAHHSA, OLHIOBAHHA YacTMHamu abo 30HaMu, i Fropu3oHTanbHe OUiHIOBaHHA.

B.2 NepexpecHo-cekuitHe abo BepTUKaNibHe OLHIOBAHHA

Lle ouiHioBaHHA, sike 6asyeTbCs Ha BMNaakoBi Bubipui 3aBeplueHUx 3BiTiB, AKi BiaOGupaioTb Big
cnpas 3asiBHMKa rpynoio 3 pisHoNpaBHOro ouiHioBaHHA. IHhopmauilo, aka MicTuTbCA B BiAiIBpaHux 3sitax,
BUKOPMCTOBYIOTb 4NA NepeBipAHHA BIANOBIAHOCTI 3asBHMKA BCIM JOpPEeYHUM BUMOTaMm LO CUCTEMMU.
BaraTto enemeHTiB cucteMu MOXyTb OYTW OLiHEHI TakuM MeToaoM (Hanpuknag, kBanidikauis nepcoHa-
ny, kanibpysaHHa BUNpoBoOBYBanbHOIO yCTaTKOBaHHA, Sike BUKOPUCTOBYIOTS, AOCTOBIPHICTb peecTpis.,
3B'A3KK i3 3aMOBHUKOM).

LonaTkoBi Npsmi cnocTepexeHHst MOXyTb ByTu NoTpibHI, Wo6 3asepuiiT OUIHIOBAHHS CUCTEMM B
yinomy.

B.3 OuiHtoBaHHA yacTuHamu abBo 30HaMyu

Lle ckoopanHoBaHe OLiHIOBAHHA KOXHOFO OKPEMOro opraHisauiiHoro niapoaginy, ranysi abo marte-
pianbHOi cchepu Linoi opraHisauii, AKi MOXHa OLUIHUTK.

BoHo nepenbavae napanenbHi abo nocnifoBHI MiHI-OUIHIOBAHHS, 3aNeXHO Bif YACENbHOCTI | MOX-
NUBOCTEW TPYNun 3 OUIHIOBAHHSA, B KOXHiih BubGpaHin maTepianbHii aginbHuui abo niApos.qini, i noTim
06’eaHyBaHHA pe3ynbraris.

Lien niaxing moxHa obpatu Ak 3axig, Wo 3aowamkye 4ac, konu ciepa € wupokoto abo € 3HauHi
BificTaHi MiX pi3HMMK YacTuHaMu ogHieT opraHisauii. Ha eTani nnaHyBaHHA HeoOXiaHO NpuainuTn yeary
3anobiranKkio aybniosaHHa poboTK B Npoueci OUiHIOBaHHSA.

B.4 Nopu3soHTanbHe OUWiHIOBAHHA

Fopu3OHTaNbHe OLHIOBaHHA — Lie CKOOpAWHOBaHe OuiHloBaHHA BUGpaHux nporpam, dyHkuin abo
NOCNYr OpraHy OUiHIOBaHHA BIANOBIAHOCTI. MOro BUKOPUCTOBYIOTH, SIK NPaBWIIO, KOMNW OpraH OLiHIoBaH-
HA BIZ4NOBIAHOCTI BUKOHYE pPsSA OKpeMux nporpam abo Buais AiANbHOCTI, KOXHWA 3riAHO 3 PISHUMKW YUH-
HUMK Npouepypamu. KoxHy nporpamMy, B MexXax OUIHIOBAHHA, OUiHI0Tb OKpemo 3 i LinicCHUM nepcoHa-
NOM, YCTATKOBAHHSAM Ta iHLUMMM BUAINeHuMU pecypcamn. Ha etani nnaHyBaHHS HeobXiaHO NpuAINMTU
ysary 3anobiraHHio gybnioBaHHs poboTu B npoueci OUiHIOBaHHS.
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ACOATOK C
{0D0oR’A3KOBNA)

IHOOPMALIA, AKY BHOCATHL A0 3BITY
NPO PIBHONPABHE OUIHIOBAHHA

3BIT WOA0 PIBHONPABHOIC OLHIOBAHHA NOBUHEH MICTUTY LCHARMeHWe Taky iHgopmauin:

a) Ha3sa 3aABHMUKa,;

b) pata(-un}, cdhepa i nporpama OUIHIOBAHHA Ha MICLAX;

c} im'a (iMena) acecopa(-iB) Ta (abo) ekcnepTis, AKi JoOMy4eHi 40 rPYNKU 3 PiBHONPABHONO OUIHIOBAHHSA,
8 TAKOX PONk KOXHOTO B Npoueci piBHONpasHOro ouiHioBaHKA,

d) nasea{-u) i agpeca(-u) BCIX oUiHEHUX AiNbLHWLb;

e) cthepa RIANLHOCTI, AKY NiGNaNN npouecy PiBHONPABHOrO OLIHIOBAHHSA;

f) igeHTUdikauina BUKOPUCTAKUX HOPMATUBHUX AOKYMEHTIS;

g) NoACHeHHA Bynb-AKUX BiAMIHHOCTEN BiA iHopMaLT, AKY HaaanNu 3aABHUKY Ha NIACYMKORIN Hapani;

h) npuaaTHICTE CUCTEMK YNPABIHHA 3asiIBHUKA Ta 11 BNPOBAMXEHHA AN AeMOHCTpauil BignoeigHoCTi
3asBHNKA BUMOTaM, BCTAHOBNEHUM Cyb'exTom yrogu,

i) ouivka ksasidikauii, goceigy | NMOBHOBAXEHE WTATHOIC | NO3AWTATHOMO NEPCOHany 3asBHUKA;

j} 3aysaru WoAO0 HeBIANOBIAHOCTEN 3a9BHMKA i, Aie 3aCTOCOBHO, Nil, BUKOHAHI 3a8BHMKOM ANSA YCy-
HEHHA BUMABNEHUX HEBIANOBIAHOCTEN, OXOMIOIOUN 3a3HAYAHHA HEYCYHEHMX HEBIANOBINHOCTEN;

k} Bypb-Aka iHWa iHopmauis, AKka MOXe ACNOMOITA ¥ BUSHAYAHHI BiANOBIAHOCT] 33ABHUKA BUMO-
ram, 8CTAaHOBNEHWM cyl'eKTOM yroaum;

[) oe 3aCTOCOBHO, PE3YNLTATH aTecTauil 280 iHWKUX MixopraHisauiRHMX NOPIBHANKE, NPoOBEnSHNX 3a-
ABHUKOM | Byab-aKi KOpUryBancHi gil, saifcHedi 3a X pesynsratamu,

m) Ae 3acToCcoBHO, ByAb-Aka pekoMeHAauUin abo BUCHOBOK Bif rPYnNn 3 pIBHONPABHOIO OLHIOBAHHS,;

n) 3aysaru WoAo AiISNBHOCTI Ta NepcoHany, AKWA onuTysanu.

Ana AIRNeHOCTI 3 PIBHONPABHOMO OLHIOBAHHA WoAO0 3abesnedyerHHs NiQTREPIKEHHA NPOAOBXKEHHSA
BIANOBIAHOCTI BMUMOraM, KOMITET ynpasenivHA abo ynoBHoBaxeHa ocofa mMoxe nNpuilHATA CKopo4YeHi npo-
ueaypv 3BiTHOCTI.

lpyna 3 piBHONPEBHOIO OLHICBAHHA MOXE BUPILUMTY He BHOCWUTH HeraTusHy iHOPMAaUIlo A0 3BITY,
a BHecTH iT y BUTNAAL KOHQigeHUiInHOro AoaaTka 3 oBMexeHM POINOBCIOANKEHHAM.

BIBNIOIrPA®IA

1 ISOfIEC Guide 62:1996 General requirements for bodies operating assessment and certification/
registration of quality systems .

2 ISO/IEC Guide 65:1996 General requirements for bodies operating product certification systems

3 ISO/NEC Guide 66:1999 General requirements for bodies operating assessment and certification/
registration of environmental management systems (EMS)

4 ISO/IEC Guide 68:2002 Arrangements for the recognition and acceptance of conformity as-
sessment results

5 1SO 9001:2000 Quality management systems — Requirements

6 ISO 10002:2004 Quality management — Customer satisfaction — Guidelines for complaints
handling in organizations

7 ISO/EC 17011:2004 Conformity assessment — General requirements for accreditation bodies
accrediting conformity assessment bodies

8 ISONEC 17020:1998 General criteria for the operation of various types of bodies performing
inspection

9 ISONEC 17025:2005 General requirements for the competence of testing and calibration la-
boratories

10



ACTY ISO/NIEC 17040:2007

10 I1ISO 19011:2002 Guidelines for quality and/or environmental management systems auditing

11 ILAC-P1:2003 ILAC Mutua! Recognition Arrangements (Arrangement): Requirements for Eva-
luation of Accreditation Bodies by ILAC-recognised Regional Cooperations

12 ILAC-P2:2003 ILAC Mutual Recognition Arrangements (Arrangement); Procedures for the
Evaluation of Regional Cooperation Bodies for the purpose of Recognition

13 IAF MLA Policies and Procedures (Issue 3, version 4, February 2003), IAF Policies and
Procedures for a Multilateral Recognition Arrangement on the Level of Accreditation Bodies and on the
Level of Regional Groups

14 Information and documents on IEC schemes (IECEE, |IECx and IECQ-CECC) and peer as-
sessment procedures can be found on the IEC (International Electrotechnical Commission) website under
«conformity assessment»: www.iec.ch

15 Information and documents on laboratory accreditation can be found on the ILAC (International
Laboratory Accreditation Cooperation): www.ilac.org

HAUIOHANBHE NOACHEHHA

1 ISO/NEC Guide 62:1996 3aranbHi BAMOr 4O OpraHiB, siki OLiHIOITb Ta cepTUdIKYIOTL/peecTpy-
I0Tb cMcTEMM IKOCTi")

2 I%O/IEC Guide 65:1996 3aranbHi BUMOr 40 OpraHiB, siki KepyloTe cuctemamu ceptudikauii npo-
AYKUii

3 ISO/IEC Guide 66:1999 3aranbHi BAMOTM A0 OpraHiB, siKi OLiHIOOTb Ta cepTudiKyloTb/peecTpy-
j0Tb CUCTEMM YNpaBfiHHA HaBKOMMWLUHIM CepeaoBULLEM

4 ISO/IEC Guide 68:2002 Yroau Npo BU3HAHHS Ta NPUAHSATTA pesynbTaTiB OUiHIOBaHHA BiANOBIAHOCTI

5 1SO 9001:2000 CucteMu ynpasniHHs sikicTio. Bumorn®

6 1SO 10002:2004 YnpasniHHs sKIiCTIO. 3a40BONEHHNA 3amoBHUKA. KepiBHi BKa3iBku WoA0 NOBOA-
XEHHS 3i cKapramu B opraHisauifx

7 ISO/IEC 17011:2004 OujHiOBaHHS BiANOBIAHOCTI. 3aranbHi BUMOr A0 OpPraHis akpeauTtauil, wo
aKpeauTYIoTb OpraHu OUiHIOBaHHKs BignosigHocTi?

8 ISO/IEC 17020:1998 3aranbHi KpuTepii LOAO AiANbHOCTI OpraHis Pi3HOro TUMYy, WO BUKOHYIOTb
iHCrekTyBaHHAY

9 ISO/IEC 17025:2005 3aranbHi BUMOr1 10 KOMNETEHTHOCTI BUNpoGosyBanbHux Ta Kanibpysans-
Hux nabopaTopin

10 1SO 19011:2002 HacTaHOBM LIOAO 3AINCHEHHS ayauTiB cUCTEM ynpaeniHHA akicTio Ta (abo)
€KONOTiYHOro ynpasniHHa®

11 ILAC-P1:2003 Yroau (Yroaa) B3acmHoro susHaHHs ILAC. Bumorn n0 OuiHIOBAHHA OpraHis
akpeauTauii PerioHansHum CniBpo6iTHnUTBOM ILAC 3 BU3HaHHS

12 ILAC-P2:2003 Yroawm (Yrona) B3aeMHoro suaHaHHs ILAC. Mpoueaypy ouiHioBaHHs opraHis Peri-
oHanbHoro CniBpobiTHALTBA ANA BU3HAHHA

13 Monituka i npoueaypu IAF MLA (supanHs 3, penakuis 4, miotui 2003). Monituka i npoueny-
pu IAF 6araToCTOPOHHLOT yroau 3 BU3HaHHA Ha PiBHi opraHis akpeauTauii Ta piBHi perioHanbHUX rpyn

14 |ucbopmauiist i gokymentn cuctem (IECEE, IECx i IECQ-CECC) i npoueaypy piBHONpaBHOrO oui-
HIOBAHHS MOXYTb ByT 3HaiiaeHi Ha BeB-canTi IEC (MixHapoaHa enekTpoTexHiuHa KoMicist): www.iec.ch
nin pyopmkoto «OuiHoBaHKA BiANOBIAHOCTI» :

15 IHcpopmauist | AOKYMEHTH WoAo akpeanTauii nabopaTopin MOXyTb Byt 3HaikpeHi Ha seb-canTi

ILAC (MixHapoaHa Koonepauin llabopaTtopHoro AkpeauTyBanHsa ). www.ilac.org

Y ISO/IEC Guide 62:1996 npuinaTo B YkpaiHi ax JCTY EN 45012-2001.

2) ISO/IEC Guide 65:1996 npuinsaTo B Ykpaidi ak ACTY EN 45011-2001.
3)1SO 9001:2000 npuinsaTo B Ykpaini ak ACTY 1SO 9001-2001.

4 ISO/NEC 17011:2004 npuitnaTto B YkpaiHi sk JCTY ISO/IEC 17011:2005.
5 |ISO/IEC 17020:1998 npuitnsaTo B YkpaiHi ax ACTY ISO/IEC 17020-2001.
) |SO 19011:2002 npuiHsTo B YKpaini gk ACTY 1SO 19011:2003.
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